Summer 2007 ~ Parent Questionnaire Comments
FCCC Accrington

"think staff love my daughter as much as me!!"

"My son is in the Butterfly Babies room and I think the quality of the staff's care towards him is excellent. I think this is a very good nursery and would advise any mother to bring their child to attend at Cannon St."

"I think it is good that you give hot meals, I looked into local nurseries before sending my child and was shocked to see some only give packed cold lunch that the parent provides, so sending my child to one that had a balanced hot menu was a great factor in my choice. The staff are fab and the incident report forms they do are great as I needed copies for my son's specialist who also said they were very good and gave a good indication into what was wrong with him. So big thanks to all the girls." 

"My daughter has learnt a lot since being at  nursery and has helped with all aspects of her growing up. She has become more of an individual while spending time at nursery. 
It's been a really big help when we have managed to get our little one into nursery at last minute due to work duties. Thank you!!"

"Our child really enjoys nursery. We, as parents, feel he has really developed and learnt a lot from attending. We think FCCC provide a very high quality service and have recommended them to others- though not quite shouting from the rooftops we are singing you praises!" 

"The quality of care my child receives is quite good. Since starting at the nursery we have seen a big difference in talking, and loves to go. They seem to do a lot of things with the children and I have really seen a big development with my child. I am overall pleased with the service they provide, and they deal with any problems straight away. The nursery is always clean, and the staff are friendly."

"We are currently experiencing some difficulties with our daughter's behaviour in and out of nursery. The way that staff have fed back information supported me with their consistencies and offered advice has been great." 

FCCC Dill Hall
"Having recently seen the baby room be redeveloped I think it has made a massive improvement to the overall feel of the room and making is more welcoming. The bright and colourful decorating makes the room feel much brighter. With regards to the staff at FCCC Dill Hall I wouldn't be able to think of any improvements to be made. They are constantly striving to assist in any queries or problem I have concerning my child. Each member of staff takes the time to get to know the children and their personalities. As a result I have recommended the nursery to colleagues."

"Leaving your child is one of the most difficult things you have to do and the staff have displayed nothing but patience and empathy towards us. I have been particularly impressed with the knowledge they have in caring for babies and premature babies and have often asked for advice. Our son's daily care is individual to his needs and stage of development, and I now see the staff as a support network to go to for advice, their dedication and care is evident. My partner and I trust the staff implicitly with his care and have come to view them as an extended family for him. They are always professional and helpful and should be commended for the work that they do. Congratulations on employing outstanding people!"

"All the staff are very approachable and genuinely care about the children in their care. My daughter loves her time at nursery and she is a very happy child for it. She is always coming home every week with different songs. She talks about nursery with ease and confidence. Which says to me she is learning a lot more than I would expect. I find this fantastic and feel very proud that she is learning so much and storing information. She role plays at home and mimicks what she has done at nursery which is fascinating to watch. Thank you for making nursery a lovely place to send my child to. Keep up your excellent work"

"I feel the nursery runs well, because it has an exceptional manager. Sue, whom has good empathy on any issues because of being a mother herself. The staff are friendly and are happy at anytime to discuss any issues raised." 

"We have always been very happy with the care given to our children at Dill Hall, from baby room through to pre-school. Our son is 6 now but still likes coming to holiday club in the summer holidays. Both of our children have always enjoyed coming to nursery and we would recommend this nursery to friends. The staff are very friendly and approachable from the baby room to pre-school and Sue is always wonderful with parents and children. Keep up the good work!"

"Our daughter loves coming to nursery which says everything really. She is happy and content and has plenty to say about her day. Nicola and Sarah do en excellent job with the pre-school children. The information provided about forthcoming terms, activities enables us to look at relevant books, activities etc."

FCCC Clayton

"Our son was a fussy eater but now he will try anything and your menu is nutritious and healthy his appetite has vastly improved. Thank you. The staff are pleasant, polite and always have time or make time to have a chat and discuss any problems."

"I am extremely happy with everything and think it's a fantastic nursery and all staff are very nice."

"We are very pleased with the service and care at the nursery and the staff are very pleasant."

"I think most of the staff are very friendly and are eager to meet each individual needs of each child. They are very forward at talking to parents on how each child is developing individually. The overall service is at a great level and I'm happy for my children to continue to attend this nursery until they reach school age."

"A special thank you to the staff who has always been very attentive and caring. We really feel like we are working hand in hand to give our son all the educative support that he needs."

"In all areas of nursery my daughter is happy and settled we have had no problems in all her time at First Class and will be sending future children to the same nursery."

FCCC @ The Beacon

"I feel the staff have been very good with my son and helped a lot with his development because since he's been there and feel he's learnt a lot and is doing well. The staff have always been helpful to me as a parent letting me know how he's been through the day."

"I have always been very straight about this subject. I think round my area this is the best nursery for me. If I have had any queries about anything it has been handled very good and in an excellent amount of time."

"As always Sylvia and her staff are excellent, I have no doubts in their ability to care for my child. My son loves going to nursery and I am sure her new sister will love it just as much."

"The staff are extremely friendly and helpful and have been a great support particularly my son's key worker who is absolutely great."

"My son is going to start infant school and I am sure the nursery has given him a very good start to his educational life."

FCCC @ Lorraines

"My son has been at Lorraines for about 2 years now and he loves it."

"I am really happy with my daughter attending. Staff have really helped me and my daughter settle in over the last few weeks. I definitely will recommend Lorraines to friends." 

"What a lovely team of people thank you."

"Very happy and content with taking my daughter to Lorraines. The staff are very friendly and helpful."

"My son thoroughly enjoys nursery, and I feel, is coming on really well.
The staff are always really friendly and make you feel welcome. They are very approachable and I wouldn?t hesitate to ask any questions/ queries as I know they'll give a well informed and honest response. The facilities at FCCC are excellent & I would recommend the nursery to anyone! thank you!"

"Children are both happy to be left when left, staff always welcoming, it is clean and well equipped and also seem to get outside to play quite often."

"My son's happy here and likes all the staff- I'm happy!"

"It was the outside facilities that attracted me to Lorraines and I am very glad I found you."

"All my son's carers are fantastic- they really know and care about him."

"My daughter gets excellent care, I've seen her grow into a confident disciplined little girl and I have a lot to thank the staff at Lorraines for that. I wouldn't chose to send her anywhere else."

"I find the staff to be overall friendly, helpful and supportive. I have also recommended Lorraines to my friends."


"I have always found staff at the nursery to be very friendly and approachable which has made things a lot easier when you are a 'first time mum'. I find the monthly newsletter, informative and useful, it gets pinned straight on the notice board at home! Staff from the younger groups are still chatty and approachable even though my son is no longer in their groups. Keep up the good work!!"

"All the staff (but especially Charlene, Christina & Lydia) are fantastic. My son can be difficult but I really like the way staff deal with him. I also appreciate all the extra work Charlene has dealt with for example IEP meetings etc. I'm really sad he is leaving Lorraines as he has been very happy and I cannot fault the level of service and dedication by staff, in dealing with his individual needs."

"Trisha and Nicola are fantastic (especially Trisha!) our children love her and she knows them almost as well as us."

FCCC @ Wesley House

"I feel that Wesley House is very well managed and the staff are very well trained." 

"Staff are lovely with my son approachable with any questions we have. They always meet us with a smile."

"I am really pleased that my son has settled into nursery and the progress he has made."

"I am very happy with the care that my daughter has received whilst she has been at the nursery and she looks forward to coming. She has always been fond of her keyworkers."

"The newsletter is excellent as is the website."

"I like the newsletters, lots of useful information around."

FCCC @ Cliffe House

"We're very happy with the whole nursery & staff."

"Our daughter has just started at nursery and she's loving it. The staff have been excellent with both ourselves and our daughter. Keep up the good work."

"On the whole I the staff do a very good job. They are friendly, helpful and professional. My son seems very happy here, and although he is moving to a new nursery this is due to nearer location not the FCCC nursery or staff. I hope that he is as happy at his next nursery!!"

"We have been very much impressed with your ability to meet different food needs and the consistency within it, especially in crawly caterpillars."

"My daughter is new to the nursery only 5 weeks in now and the care she has received to date has been good and the staff have made her and the family feel welcome. She is now settling into her new environment and enjoys coming to her new nursery."

"Our son enjoys his time at Cliffe House and we are confident he is getting the correct care and attention."

"Clare has been an excellent addition to the team. She is both approachable and supportive and should be held up as an example to staff and management alike."

FCCC @ The Academy

"I've really appreciated the relaxed, homely atmosphere which has been provided for my son. My daughter previously attended The Academy nursery and I was delighted with her care too. As a working mother it is very difficult to get the work/ life balance right. The Academy nursery staff and policies and the building its self are great. I feel supported in my decision to work and the fact that my son is so happy help to alleviate any guilt I may feel in being a working mum. To the staff, a big thankyou!"

"The staff at The Academy make The Academy what it is. They are a credit to the business and the community. I have known the girls for over 5 years and have never had cause to complain. They work hard and have genuine affection for the children who love them. It is and I hope it stays a wonderful environment for children of under 5 years of age."

"Our son attended The Academy from babies to preschool  Our daughter now attends and is in Tweenies at present. We have a very high opinion of The Academy nursery and those who work there."

"The level of service, compassion and care provided to us when our daughter was in hospital and then in recovery surpassed all of our expectations! We couldn’t have asked for any better help/ support! Absolutely fantastic!
Staff are always extremely friendly and willing to help! The opening hours and flexibility this gives is excellent."

"The whole team of staff are absolutely wonderful & we are so pleased we chose FCCC @ The Academy."

"The staff are excellent- this is my second child through the nursery and I cannot speak more highly of the individual approach to every child, a caring, loving environment is provided whilst at the same time encouraging development and learning, progressing each child at a pace to suit them. In particular the flexible and relaxed approach and atmosphere masks what I know is a highly organised and structured approach to service delivery of an excellent standard. I think the friendliness and welcome of staff is especially excellent. The overall quality is reflected in the quality of my children who both attended full time. I am extremely proud of my children and their approach to life & their behaviour is often commented upon positively- this is in large part due to the hard work and effort of staff."

