Spring 2006 ~ Parent Questionnaire Comments
FCCC Accrington
"I think First Class Child Care is the best. The staff are pleasant and always ready to help. They always greet parents with a smile and are friendly. Also they have an excellent relationship with the children. My baby has made excellent progress at the nursery and settled well. The staff have made sure he is happy and settled. As a mother I feel my child is in very safe hands when I leave him at nursery, I would rather leave him there than with family!" 

"I have been very impressed with the way staff have made nothing feel like it?s too much hard work to sort out with my daughter's food/ diet as she suffers with both a milk intolerance and an egg allergy." 

"I think it is a good, clean and friendly service for my child and he loves nursery so it shoes what a good service they provide and they let me know everything I need to know."

"I have found the nursery to be excellent overall and caters for my child's needs and my working arrangements. The staff are clearly caring towards her and she is happy attending nursery. I feel that she gets plenty of opportunity to make things and that the play is well organised and geared towards her development."

"Choosing a nursery for your child is always difficult however I'm very pleased and confident I have made a very good choice and am able to go to work without any worries, knowing my son is in safe hands."

"I am extremely happy and impressed with your service. I would like to name staff but they are all fantastic and helpful, both in butterfly babies and caterpillars. The staff and facilities i.e. jungle & ball room are remarkable and a credit to your business. We looked at all the nurseries in Accrington and Cannon Street was the best by far."

"Just like to comment that the staff in the crawly caterpillar room are all very friendly and helpful and it is very nice to know that when you leave your child you can go to work knowing that your child is in safe hands."

"I value the care and attitude of the staff who care for my child. They are committed and my son is always happy- a great credit to staff and happy children is the best indicator of good childcare for me."

"We have no problems with the nursery. The staff are lovely and friendly and our daughter seems very happy there so that will do for us! I would recommend the nursery to my friends!"

"My daughter absolutely loves going to nursery she wants to go everyday. She has become a lot more confident and outgoing since starting at nursery, her speech has come on in leaps and bounds even though she is cheekier now! And my younger daughter can't wait till she can start."

FCCC Clayton
"First Class is excellent, I have already and would in the future promote this childcare centre to other parents. The staff are all knowledgeable and friendly, they make it easy to leave your child with them the wonderful learning experiences in the butterfly babies are innovative and fun e.g. mash potato play - FANTASTIC!!!"

"The quality of care shown towards my daughter is outstanding. All the staff are very friendly and helpful. All information which I need or might want advice is excellent." 

"The wise owls are equally well catered for and my daughter often tells me about her days- to enthuse a child is difficult at the best of times but to keep a room full of children excited and enthused is a SKILL!"

"My son is now happy to go to the nursery and has even started to sing us some new songs and to tell us what he has done during the day!"

FCCC Dill Hall
"I feel the staff at Dill Hall have an excellent outlook to every aspect of childcare. My 1st child attended the nursery from 18 months old and as a result I had no hesitation in sending my son. The friendly atmosphere provided ensures my son is happy and willing to be going to the nursery."

"We are very happy with the care our daughter receives! The staff are always pleasant and friendly. She can't wait to get in to nursery- which speaks volumes. Thank you."

"Top quality I would recommend them to anyone. He comes home everyday with plenty to talk about he particularly likes the ball pool." 

"I have always had no problems at FCCC Dill Hall. My children have always loved to go everyday which is a good sign of a happy environment. The staff are always great and keep me informed daily of his behaviour and the numerous activities he has been taking part in. I don't know what I'd do without FCCC and without a doubt my daughter will be attending too eventually as I wouldn't want to send her anywhere else and I know should I ever need them on a more full time basis that they would do their best to meet my needs and I could go back to work without worrying about the kids because I know they'd be in safe hands." 

FCCC Nelson
"Sylvia and her team are always happy to help. Our daughter never not wants to go to nursery."

"I would like to add that the girls at Nelson have been brilliant with my daughter" 

"I would just like to congratulate the staff on their patience and also how they can make changes to meals in order to adapt to my child's likes and dislikes. Thank you very much."

FCCC @ Lorraines
"I am very happy with the care she has received and I think she is too."

"The staff are always really friendly. The butterfly baby room has a nice atmosphere."

"I have found my daughter has come on leaps and bounds since being at your nursery. I am very happy with everything and don't have any bad comments only good. She loves coming to your nursery and I have never had any problems. All your staff are friendly and welcoming and so easy to approach."

"Absolutely delighted with the care & attention he gets & love the fact he gets to take part in so many activities."

"Our son is really happy there. His development, confidence and social skills continue to improve."

"Since my son has started attending wise owls at Lorraines he has come on in leaps and bounds, he is a very confident child but mixing with other children & feeling comfortable around staff makes a big difference, also my son is a very fussy eater but since being in the wise owl group he is experiencing all kinds of different foods which is fantastic. A lot of nurseries don't get the praise and rewards it deserves- this nursery should be shouted about from the rooftops as it?s staff are fantastic!"

FCCC @ Wesley House
"I'm very happy that my child goes to your nursery and he's been going since he was nine months old, he is very happy going and when it comes to leaving for school I think he will be very sad to leave all his friends and staff."

"When I first left my son I was terrified! Your staff are so caring and considerate about how a parent must feel and they put me totally at ease and provided me with truthful answers to my worries."

"It's great to see so many activities provided for young babies as I have seen other nurseries that only include older children in messy and fun activities."

"My son looks forward to going to nursery and enjoys all the activities and trips he partakes in."

"My daughter has come on in leaps and bounds she has become very vocal and finds it easy to mix and learn with other children. The staff have been very friendly and helpful throughout her journey at Wesley House nursery we are very pleased with her progress." 

FCCC @ Cliffe House
"Always found everyone friendly and helpful. Overall Oliver is happy and being looked after properly. That is all that matters to us as parents."

"The staff are all lovely!"

"My daughter loves the yoga."

"our child has always been happy at Cliffe House."

"I am very happy with all the staff I have met and never worry about my daughter when she's at the nursery."

"She smiles at the staff as soon as she goes through the door!"

